
Online Safety Day
will be starting 

shortly!

https://forms.gle/rtv9u64wgkaLoQjaA




A not-for-profit 
organisation that has a 

simple purpose ςto 
empower parents and 
carers to keep children 
safe in the digital world.

A charity dedicated to 
empowering the safe and 
secure use of technology, 
ensuring everyone can 

benefit from technology 
free from harm

/ƘƛƭŘƴŜǘΩǎmission is to 
work in partnership with 
others around the world 
to help make the internet 
a great and safe place for 

children.









Professor Andy Phippen is a Professor of 
Digital Rights at the Bournemouth University 
and is a Visiting Professor at the University of 
Suffolk.

He has specialised in the use of ICTs in social 
contexts and the intersection with legislation 
for over 15 years, carrying out a large 
amount of grass roots research on issues 
such as attitudes toward privacy and data 
protection, internet safety and contemporary 
issues such as sexting, peer abuse and the 
impact of digital technology on well -being. 

He has presented written and oral evidence 
to parliamentary inquiries related to the use 
of ICTs in society, is widely published in the 
area and is a frequent media commentator 
on these issues.



Prof Andy Phippen

ÅProfessor of Digital Rights at Bournemouth University

ÅWorked with SWGfLfor well over 10 years, and with UK SIC for almost 
as long

ÅOver the years worked around all aspects of online safeguarding ς
άǘƘŜ ƴŀǘƛƻƴŀƭ ǎŜȄǘƛƴƎ ŜȄǇŜŎǘέΣ ƻƴƭƛƴŜ ƘŀǊƳǎΣ ƘŀǊƳŦǳƭ ŎƻƴǘŜƴǘΣ 
screentime, etc.

ÅThese days ςmostly legal issues and evidence basedpractice
ÅFor example: https://swgfl.org.uk/research/digital-ghost-stories-impact-risks-

and-reasons/

ÅReporting on new research today ςfull write up forthcoming in 
October 

https://swgfl.org.uk/research/digital-ghost-stories-impact-risks-and-reasons/


tǊŀŎǘƛǘƛƻƴŜǊǎΩ {ǳǊǾŜȅ

ÅSurvey Results from 100 practitioners ςwhat has changed in ten years and 
the impact of COVID lockdown
ÅMost practitioners do not believe online safety is less of a concern than it 

was 10 years ago
ÅSocial media and app use by ever younger children the main concern
ÅRise of self produced video content
ÅάYŜŜǇƛƴƎ ǳǇέ

ÅPractitioners expect to see
ÅGreater regulation
ÅTougher technical controls

ÅThey want
ÅMore effective and diverse resources
ÅShared responsibility across stakeholders 



tǊŀŎǘƛƻƴŜǊǎΩ ǎǳǊǾŜȅ

ÅLockdown has resulted in changes in practice
ÅThe need to stay in touch with vulnerable young people

ÅUse of online platforms for delivery also brings about new challenges

ÅVast majority of practitioners believe young people are more at risk
during lockdown
Åά¢ƘŜȅϥǊŜ ƻƴƭƛƴŜ ƳƻǊŜέ

Åά¢Ƙŀǘ ƛǎ ǿƘŀǘ ƛǎ ōŜƛƴƎ ǊŜǇƻǊǘŜŘ ƛƴ ǘƘŜ ƳŜŘƛŀέΦ





FOI Requests to all LAs

ÅVolume of safeguarding disclosures weekly from Jan to June?

ÅVolume of disclosures relating to online abuse in that time?

ÅKey findings
ÅContrary to media reporting ςon average a 25% reduction in safeguarding 

disclosures since lockdown. Only 4 LAs had an increase in disclosures

Å²ƘƛƭŜ ǿŜ ƳƛƎƘǘ ŀǎǎǳƳŜ ǘƘƛǎ ƛǎ ŘǳŜ ǘƻ ǎŎƘƻƻƭǎ ŎƭƻǎƛƴƎ όǿƘƛŎƘ ǘƘŜȅ ŘƛŘƴΩǘύΣ 
school disclosures only make up approximately 20% of disclosures

ÅThe vast majority of LAs held no accessible data on online abuse disclosures
ά²Ŝ ƘŀǾŜ ƴƻ ǎǘŀǘǳǘƻǊȅ ŜȄǇŜŎǘŀǘƛƻƴ ŦǊƻƳ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ŦƻǊ 9ŘǳŎŀǘƛƻƴ ǘƻ ƘƻƭŘ 
ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴέ 

https://www.cambridgecybercrime.uk/COVID/COVIDbriefing-13.pdf

https://www.cambridgecybercrime.uk/COVID/COVIDbriefing-13.pdf


Implications 

ÅEither, there is no more risk during lockdown

ÅAbuse and harm are not being disclosed ςborne out in lots of other 
research

ÅBut how would we know given data recorded?

Åосл 5ŜƎǊŜŜ {ŀŦŜ ƭŜǘǎ ǳǎ ǎŀȅ άǿŜ ƪƴƻǿέΣ ǊŀǘƘŜǊ ǘƘŀƴΣ άǿŜ ǘƘƛƴƪέ

Å²Ŝ ŘƻƴΩǘ ƘŀǾŜ ǘƘƛǎ ŎƻƴŦƛŘŜƴŎŜ ŀǊƻǳƴŘ ŘƛǎŎƭƻǎǳǊŜǎ
ÅWhich is why we need organisationslike SWGfL/UK SIC lobbying for change 



The guide focuses on two use cases:

1. Broadcasting school messages to a wider 
audience through an official school channel such 
as a Facebook Page.

2. To communicate for internal purposes between 
smaller groups of people through school -
sanctioned or unofficial channels such as 
WhatsApp and Facebook Groups.

The apps which are extensively covered include:

ÅWhatsapp
Å Facebook Pages
Å Facebook Groups
Å Facebook Live
Å Facebook Messenger



David Miles is FacebookɅs Safety Policy Director for 
Europe, Middle East and Africa. He has more than 
twenty years of executive management experience 
within the technology, regulatory and charitable 
sectors including IBM, Compaq, the Family Online 
Safety Institute (FOSI) and British Board of Film 
Classification (BBFC). 

David is a former member of the Expert Panel for 
UNICEF's Global Fund to End Violence Against Children 
(EVAC), as well as contributed extensively to the work 
of the WePROTECTGlobal Alliance and Child Dignity 
Alliance. He is also a former member of the UK 
Government initiated Council for Child Internet Safety 
(UKCCIS) and chaired three of its prominent working 
groups.

David is a Freeman of the City of London and a 
member of the Worshipful Company of Information 
Technologists (WCIT), one of the Livery Companies of 
the City of London. The Company received its Royal 
Charter in 2010.



David is a Director of UK Safer Internet Centre at 
SWGfL; the national awareness centre and part of the 
European Insafe network.  David has worked 
extensively in online safety for many years with 
children, schools and wider agencies. David advises a 
number of Governments and school inspectorates on 
online safety strategy and policy, particularly with 
regards schools and curriculum.  David has recently 
been appointed as an expert adviser to the UN ITU

David has presented at conferences nationally and 
internationally.  He is a member of UKCIS as well as 
the Twitter Trust and Safety Council.  David is a Fellow 
at the EP3 Foundation and member of IEEE standard 
for Child Data Governance.

David has led pioneering work, such as the 
development of multi award winning resources, as 
well as the establishment of the helpline for victims of 
Revenge Porn.  With the Plymouth University, he has 
published a number of ground -breaking research 
reports.























Helplines



471 Events



Carolyn Bunting is CEO of Internet Matters, an 
independent, not -for -profit organisation which 
helps families keep their children safe online.

Carolyn has been at the helm of Internet Matters 
since its launch in 2014 by founding members BT, 
Sky, TalkTalk and Virgin Media. Since then its 
website and resources have become essential 
advice for parents and education professionals.

Carolyn is regularly invited to speak at the 
biggest industry events, has become a well -
respected spokesperson in the media, and her 
work as a member of the UK Council for Internet 
Safety and the Royal Foundation Task Force for 
the Prevention of Cyberbullying has helped 
influence government policy.


